
2-YEARS LIMITED PRODUCT WARRANTY STATEMENT

RFI warrants that the product(s) registered under this Warranty (each a “product” and, if applicable, collectively, the “products”) will:
• be free from defects in material and workmanship for a period of Two (2) years from the date of delivery (the “Warranty Period”);
• meet the performance of RFI published standard and specification.

RFI must be given immediate written notice of any defect and the opportunity to inspect the product to determine whether a breach of warranty has occurred. This warranty covers only products installed at the  
original installation location. All replacements covered by this warranty will be shipped to the destination point specified in the original order, as per RFI's shipping instructions. The defective product will, at  
RFI’s option, be either scrapped or returned to RFI at buyer's expense. In the event the buyer requires RFI's  Engineer on site support, the cost of the Engineer will be borne by the buyer.

If RFI replaces a product under this warranty, the replacement will be warranted for the balance of the original Two (2) years warranty period.

RFI’s sole responsibility under this warranty will be to replace, at its option and expense, any length of product found to be defective during either installation or normal or proper use. This warranty does not  
apply to normal wear and tear or damage caused by negligence, lack of maintenance, accident, abnormal operation, improper installation or service, unauthorized repair, fire, floods, and acts of God. All costs  
incidental to repairing or replacing defective products including, but not limited to removal, disassembly, re-installation and reconstruction will be borne by the buyer and in no event will RFI be liable for such  
costs.

THE FOREGOING CONSTITUTES RFI’S SOLE AND EXCLUSIVE OBLIGATIONS AND LIABILITIES. RFI MAKES NO OTHER WARRANTIES ON ITS PRODUCTS, EXPRESSED OR IMPLIED,  
INCLUDING  WITHOUT  LIMITATION  ANY  WARRANTIES  OF  MERCHANTABILITY  OR  FITNESS  FOR  A  PARTICULAR  PURPOSE.  ALL  OTHER  WARRANTIES  ARE  EXPRESSLY 
DISCLAIMED. In no event will RFI be liable for any incidental, special, consequential or punitive damages of any nature or kind, however arising, whether in contract, tort or otherwise, even if RFI is deemed  
to be aware of the possibility of such damages.

RFI, in no event, will be responsible for any claims or damage arising out of or connected with this warranty or the manufacture, sale, delivery installation, or use of the product in excess of the purchase price  
of the product.

RFI and its Directors, Officers, employees, subsidiaries and affiliates shall not be liable for any damage arising from any loss of equipment, loss or distortion of data, loss of time, loss or destruction of software  
or other property, loss of production or profits, overhead cost, claims of third parties, labour or material, penalties or liquidated damage, or any other incidental, consequential, indirect, special or punitive  
damages whatsoever, whether based upon breach of warranty, breach of contract, negligence, strict liability of any other legal theory.

This Warranty extends to the original End-User only and may not be transferred or assigned in any manner whatsoever.

RFI does not assume any other liability in connection with the sale of the Product. No representative of RFI is authorized to extend this Warranty or to change in any manner whatsoever.


